SO GD&DPT TINH DAK LAK CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG THPT BUON HO Poc lap - Tw do - Hanh phuc
Sb: 260/TB-THPT BH Pak Lk, ngay 13 thang 10 nam 2026
THONG BAO

Vé thyc hién Quy trinh tiép nhan, thu ly don thw tai don vi

Can ctr Luat sd 136/2025/QH15 Luat stra d6i, bo sung mot s diéu cua Luat
Tiép cong dan sb 42/2013/QH13, Luat Khiéu nai s6 02/2011/QH13 da dugc stra doi,
bd sung theo Luat sé 42/2013/QH13, Luat sb 81/2025/QH15 va Luat s
84/2025/QH15, Luat T6 cao sb 25/2018/QH14 da dugce sira d6i, bd sung theo Luét
s6 59/2020/QH14, Luat sb 81/2025/QH15 va Luat s6 84/2025/QH15;

Can ctr cac Nghi dinh s6 154/2026/ND-CP ngay 15/5/2026 “Quy dinh chi tiét
mot s6 diéu va bién phéap to chirc thi hanh Luat Tiép cong dan”;

Can ctr Nghi dinh sé 155/2026/ND-CP ngay 15/5/2026 “stra di, bd sung mot
s6 diéu ctia Nghi dinh s6 124/2020/ND-CP ngay 19 thang 10 nam 2020 caa Chinh
pht quy dinh chi tiét mot s6 diéu va bién phap thi hanh Luat Khiéu nai”;

Can ctr Nghi dinh s6 156/2026/ND-CP ngay 15/5/2026 “Stra ddi, b sung
mot s6 diéu cua Nghi dinh s6 31/2019/ND-CP ngay 10 thang 4 nim 2019 cua Chinh
phu quy dinh chi tiét mot s6 dicu va bién phap to chirc thi hanh Luat T cao™;

Can ctt Thong tu 05/2021/TT-TTCP ngay 01/10/2021 Thanh tra Chinh phu.

Pé thuc hién viéc tiép nhan, thu 1y cac don thu tai don vi theo dung quy dinh
phap luat.

Nay truong THPT Buén Ho thuc hién huéng dan nhu sau.

1. Céc loai don thu giri dén truwong va dé nghi xir ly

1.1. Loai don: Khiéu nai; Té cdo; Kién nghi, phan anh;, Don co nhiéu noi
dung khac nhau.

1.2. N§1 dung don

Noi dung lién quan vé: cdng tdc day hoc, gido duc xdy ra trong nha truong;
c6 biéu hién, dau hiéu xam pham quyén va loi ich hop phdp cia nguoi hoc, vién
chure trong don vi; co biéu hién, dau hiéu vi pham dao dvcc nha giao, nghé nghiép,
quy tic ung xi,; co biéu hién, ddau hiéu tiéu cuc, tham nhiing; hodc nhitng noi dung
khac lam anh huong uy tin nha truong, nganh gido duc.

2. Huéng din quy trinh thwe hién nhin don, xir ly don

a) Nguoi c6 don thu ndp don tai van thu (hodc qua ngudi tiép cong dan thi
ngudi tiép cong dan hudng dan cong dan thuc hién);
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b) Van thu nhan don va phan loai so by ban dau theo loai don ma co thé dé
nghi nguoi ndp viét lai don (theo mau phiéu Hudng dan) hoic tir chbi don néu khdng
ding loai don;

¢) Vin thu trinh thy Iy don (theo mau) cho nguoi dimg dau (hodc ngudi giai
quyét don);

d) Ngudi dimg dau don vi (ngudi giai quyét don) tién hanh phan loai don theo
quy dinh phap luat va Thong bao bang vin ban giai quyét don, hoic khong giai quyét
don, hoic chuyén don theo tham quyén.

d) Nguoi giai quyét don sé gip truc tiép ngudi gui don (1an 1);

e) Pon vi, ngudi giai quyét don thuc hién giai quyét don thu theo quy trinh
ma phép luét quy dinh.

Déi v6i Pon kién nghi, phan anh thi tily theo tinh chat, mirc d6 anh huéng ma
nguoi ding dau (hodc ngudi xir 1y don) van dung theo cac quy trinh xir Iy don khiéu
nai, t cdo dé thu 1y giai quyét.

g) Sau khi c6 két qua giai quyét don thu, ngudi giri don ¢ quyén guri tiép lan
2 (néu chwa dong ), hodc giri cap cao hon theo ding Luat s6 136/2025/QH15, Luat
Khiéu nai nam 2011; Luat T6 cdo nam 2018; Nghi dinh s6 124/2021/ND-CP ngay
19/10/2020 va Nghi dinh s6 155/2026/ND-CP ngay 15/5/2026 “sira d6i, bo sung mot
s6 diéu ctia Nghi dinh s6 124/2020/ND-CP ngay 19 thang 10 nam 2020 cta Chinh
phu quy dinh chi tiét mot sé diéu va bién phap thi hanh Luat Khiéu nai”; Nghi dinh
s6 31/2019/NB-CP ngay 10/4/2019 va Nghi dinh s6 156/2026/ND-CP ngay
15/5/2026 “Sira ddi, bd sung mot sé dicu cia Nghi dinh s6 31/2019/ND-CP ngay 10
thang 4 nam 2019 ciia Chinh phu quy dinh chi tiét mot s6 diéu va bién phap t6 chirc
thi hanh Luét Té cao”; Thong tu 05/2021/TT-TTCP ngay 01/10/2021 Thanh tra
Chinh phu, vin ban quy pham phap luat sira ddi, bd sung.

h) Pon vi, ngudi giai quyét don thuc hién giai quyét don 1an 2 (néu c6), hoic
chuyén don, hodc khong tiép nhén giai quyét don theo diing quy trinh ma phap luat
quy dinh.

3. Cac ngi dung khéng dwoc thu ly gidi quyét, hanh vi bi nghiém cém

a) Néu Khiéu nai thuéc mét trong céc trudng hop sau day khong duoc thu 1y
giai quyét:

+ Quyét dinh hanh chinh, hanh vi hanh chinh trong noi bo dé chi dao, t6 chirc
thuc hién nhi¢m vy, cong vu; quyét dinh hanh chinh, hanh vi hanh chinh trong chi
dao diéu hanh cta co quan hanh chinh cip trén v6i co quan hanh chinh cap dudi;
quyét dinh hanh chinh c6 chira dung cac quy pham phap luat do co quan, to chic,
c4 nhan c6 tham quyén ban hanh theo trinh tw, tha tuc cta phap luat vé ban hanh vin
ban quy pham phap luét;
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+ Quyét dinh hanh chinh, hanh vi hanh chinh bj khiéu nai khong lién quan
truc tiép dén quyén, loi ich hop phap ctia ngudi khiéu nai;

+ Nguoi khiéu nai khong c¢6 ning luc hanh vi dan su day du ma khong co
nguoi dai dién hop phap;

+ Pon khiéu nai khong c6 chir ky hoac diém chi cua nguoi khiéu nai;

+ Thoi hiéu, thoi han khiéu nai dd hét ma khong co 1y do chinh dang;

+ Khiéu nai di c6 quyét dinh giai quyét khiéu nai 1an hai;

+ C6 van ban théng bao dinh chi viéc giai quyét khiéu nai ma sau 30 ngay
nguoi khiéu nai khong tiép tuc khiu nai;

b) Cac hanh vi bi nghiém cam d6i v6i ngudi khiéu nai gdm: C6 tinh khiéu nai
sal sy that,; kich dong, xui giuc, cuong ép, du do, mua chudc, 16i kéo nguoi khac tap
trung dong nguoi khiéu nai, gdy roi an ninh, trdt tw cong cong; loi dung viéc khiéu
nai dé tuyén truyén chong Nha nuée, xam pham loi ich ciia Nha nwde; xuyén tac, vu
khong, de doa, xuc pham uy tin, danh du cua co quan, té chue, nguoi co trach nhiém
giai quyét khiéu nai, nguoi thi hanh nhiém vu, cong vu khdc,; vi pham quy ché tiép
cong dan.

¢) Cac hanh vi bi nghiém cAm trong té cdo, giai quyét td cao nhu: C6 ¥ 16 cdo
sai sy thdt, cuong ép, loi kéo, kich dong, du do, mua chuoc nguoi khac to cao sai sy
that, sw dung ho tén cua nguoi khac dé to cao, mua chugc, hoi 9, de doa, tra thu,
xuc pham nguoi giai quyét to cao,; Loi dung quyén to cdo dé tuyén truyén chong Nha
nwoc, xam pham loi ich cua Nha nwdc; gay roi an ninh, trdt tw cong cong, xuyén
tac, vu khong, xuc pham danh du, nhdan pham, uy tin cua nguoi khdc; dua tin sai sy
thdt vé viéc to cao va giai quyét to cdo.

Ngoai cac van ban phap luat, trén day la mdt s6 noi dung huéng dan thuc hién
ti€p nhan, thu 1y giai quyét don thu tai don vi.

Pé nghi cac doan thé phbi hop cling nha trudng, to chuyén mon, to Vian phong
trién khai dén vién chtic trong t6 dé thyc hién. Trong qua trinh trién khai c6 vudng
mac, dé nghi cac To truong phan anh truc tiép tai Thu ky hdi dong dé tong hop va
bao cao 1anh dao c6 diéu chinh kip thoi dung theo phap luat./.

Noi nhén: HIEU TRUONG

- S6 GDDT, BCH b/U (bao cao);
- UBKT B/U; BCH Poan (phoi hop);

- Céc t0 (thyc hién);
- Luu: VT, cong TTDT dvi.

Nguyén Tw Cudng



Mau 56 01 - Phiéu dé xudat thu ly don
SO GD&PT TINH PAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG THPT BUON HO Doc 14ap - Tw do - Hanh phic

Sé: ..../DX-THPT BH Buén Hé,ngdy thang ndm 202....

PHIEU PE XUAT THU LY PON .....(4)
Kinh gui: ....... (%)
Ngay .../.../....(2) nhan dugc don ................. (4) cia ong (bd) ..ceeevveeeereneee (6)

DA Chi: oo e e e r e e e an
NOTdung don: ...t sne e ()
Vu viéc d2 dUOC ..oovvvveiieieec e (8) giai quyét ngdy .../.../.... (néu co).

Sau khi xem xét noi dung don va cin ctr quy dinh cta phap luat, .... (2) dé xuét
......... (5) thy 1y dé giai quyét don ctia 6ng (ba) ...cvevvvvevvvverererrreennnn(6)

Phé duyét cua ...(5) Lanh dao don vi dé xuit Nguoi dé xuat

Ngay thang nam... (Ky, ghi ré ho tén) (Ky, ghi ré ho tén)
(Ky, ghi 76 ho tén)
Ghi cha:
(1) Tén co quan, t6 chtrc, don vi cip trén truc tiép (néu co).
(2) Tén co quan, t6 chirc, don vi xir 1y don.
(3) Chir viét tit tén co quan, to chirc, don vi xtr Iy don.
(4) Pon khiéu nai hodc don t6 céo.
(5) Nguoi ding dau co quan, t6 chirc, don vi c¢6 thim quyén giai quyét.
(6) Ho tén nguoi khiéu nai hodc nguoi td cio.
(7) Trich yéu tom tit vé ndi dung don.
(8) Ngudi c6 tham quyén di giai quyét (néu co).



Mau 56 02- Phiéu hiéng din

SO GD&PT TINH PAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG THPT BUON HO DPéc lap - Tu do - Hanh phiic
Sb: .../...(3)-...-THPT BH Buén Ho,ngay thang  ndm 202....
VIV Hudng dan giri don khiéu nai
PHIEU HUONG DAN
Kinh gui: .............. (4)
DA Chi: oo e e e r e e e
Pon €O NOT AUNG: .vvoiiiiii (5)

Can ctr Luat Khiéu nai, Nghi dinh s6 124/2020/ND-CP ngay 19 thang 10 nim
2020 caa Chinh phu quy dinh chi tiét mot s6 diéu va bién phap thi hanh Luat
Khiéu nai, Thong tu s6 05/2021/TT-TTCP ngay 01 thang 10 nim 2021 ctia Thanh
tra Chinh phu quy dinh quy trinh xtr 1y don khiéu nai, don tb céo, don kién nghi,

phan anh, thi khiéu nai cta ong (ba) thudc tham quyén giai quyét cia (6) dé
nghi 6ng (ba) gti don khiéu nai dén ................. (6) dé duogc giai quyét theo thim
quyén.

Noinhgn: (7 ’

- Nhu trén; (Ky, ghi ro ho tén va dong dau)

- Luu: VT; ... (3).

Ghi chu:

(1) Tén co quan, t6 chirc, don vi cép trén truc tiép (néu co).

(2) Tén co quan, t6 chirc, don vi xir 1y don.

(3) Chir viét tit tén co quan, to chirc, don vi xtr Iy don.

(4) Ho tén cuia nguoi khiéu nai.

(5) Tom tit ndi dung khiéu nai.

(6) Co quan c6 thAm quyén xem xét giai quyét.

(7) Chirc danh Thu trudng co quan, don vi gui phiéu hudng dan.



Mau 56 03- Phiéu chuyén don 16 cdo

SO GD&PT TINH PAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG THPT BUON HO Déc 1ap - Tu do - Hanh phuc
S6: .../..(3)-...(4) Buén Hé,ngdy thang ndm 202....

VIV chuyén don t6 cdo

PHIEU CHUYEN DON TO CAO

Kinh gui: .............. (5)
Ngay ... thang ... nam ............. (2) oo, nhan duoc don t6 cédo ghi ngay
.. thang ... ndm ... cia cong dan V& ........ocovvvververeeisernnns (6)

Can ctr quy dinh cua Luat T cdo, Nghi dinh sé 31/2019/ND-CP ngay 10/4/2019
ctia Chinh phu Quy dinh chi tiét mot sé diéu va bién phap to chirc thi hanh Luat
T4 céo, Thong tu s6 05/2021/TT-TTCP ngay 01 thang 10 ndm 2021 ciia Thanh
tra Chinh pht quy dinh quy trinh xtr Iy don khiéu nai, don t cdo, don kién nghi,
phananh, ......................... (2) chuyén don ctia cong dan ............ dén
......... (5) dé xem xét, giai quyét theo quy dinh ctia phap luat va thong bao két
qua den .....oeevvieiiein (2)

Noi nhan: vrveeveeieeaanannn (7)

- Nhu trén; (Ky, ghi v6 ho tén va dong ddu)
- Luu: VT; ... (4).

Ghi cha:

(1) Tén co quan, t6 chtrc, don vi cip trén truc tiép (néu co).

(2) Tén co quan, t6 chirc, don vi ban hanh van ban chuyén don t6 céo.

(3) Chir viét tit tén co quan, to chirc, don vi ban hanh vin ban chuyén don.

(4) Chir viét tit tén don vi soan thao vin ban chuyén don.

(5) Chue danh ngudi ding du co quan, t6 chire, don vi ¢ thim quyén giai quyét td cdo.
(6) Tom tit ndi dung t6 céo.

(7) Chire vy ngudi c6 tham quyén ky vin ban chuyén don t6 céo.



Mau s6 04- Phiéu chuyén kién nghi, phan anh

SO GD&PT TINH PAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG THPT BUON HO Déc 1ap - Tu do - Hanh phuc
S6: .../..(3)-...(4) Buén Hé,ngdy thang ndm 202....

VIV chuyén don kién nghi, phan anh

PHIEU CHUYEN PON KIEN NGHI, PHAN ANH

Kinh gui: ..ooooeeeiiiii (5)

Ngay ... thang ... nam ...... (2) nhan dugc don ghi ngay ... thang ..nam cua .....(6)
DA Ch:
Don €O NOT AUNG: ...vveeiiecie e s (7)
Sau khi xem xét ndi dung don, can cir Thong tu s6 05/2021/TT-TTCP ngay 01
thang 10 nam 2021 cta Thanh tra Chinh phu quy dinh quy trinh xtr 1y don khiéu
nai, don t6 cédo, don kién nghi, phan anh va quy dinh cua phap luat,
................................ (2) chuyén don cta ............ (6) dén .................(5) dé
dugc xem xét, giai quyét theo quy dinh cua phap luat va thong bao két qua giai
quyét dén .....coovvee. (2).

Noi nhgn: L (8)

- Nhu trén; (Ky, ghi ré ho tén va dong dau)
- ....(6);

- Luu: VT; ... (4).

Ghi chu:

(1) Tén co quan, t6 chirc, don vi cép trén truc tiép (néu co).

(2) Tén co quan, t6 chirc, don vi ban hanh vin ban chuyén don kién nghi, phan anh.
(3) Chit viét tit tén co quan, t6 chiic, don vi ban hanh vin ban chuyén don.

(4) Chir viét tit tén don vi soan thao vin ban chuyén don.

(5) Co quan, t6 chtc, don vi c6 tham quyén giai quyét.

(6) Ho tén ngudi hodc tén co quan, t chirc, don vi ¢6 kién nghi, phan anh.

(7) Tém tit ndi dung kién nghi, phan anh.

(8) Churc vy ngudi co tham quyén ky vin ban chuyén don.
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Mau 56 05- Phiéu huéng dan don ¢6 nhiéu néi dung khac nhau

SO GD&PT TINH PAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG THPT BUON HO Péc lap - Tu do - Hanh phic
S6: .../HD-...(3) Buén Hé,ngdy thang ndm 202....
PHIEU HUONG DAN
(Pon c6 nhiéu ndi dung khic nhau)
Kinh gui: .............o.c.ll. (4)

Ngay ... thang ... ndm ....(2) nhan dugc don ghi ngay ... thang ...ndm ... cua
........... (4).
Dia chi:

Sau khi xem xét ndi dung don va thong tin, tai liéu kém theo (néu c6), cin ctr
quy dinh ctia phap luat, don ctia 6ng (ba) thudc tham quyén giai quyét ctia cac
co quan sau day:

L.NO1dung ..cvvveviiiiiiiee e, (5) thudc tham quyén giai quyét cia
.................................... (6)

2 ettt ettt et n et e e
Vivay, dénghi ........coevvveennn... (4) viét tach cac nodi dung don nhu d3 hudng

dan gui dén co quan c6 tham quyén dé duoc giai quyét theo quy dinh cta phap
luat.

Noi nhgn: L (7)
- Nhu trén; (Ky, ghi v6 ho tén va dong ddu)
e (4);
- Luu: VT; ... (3)
Ghi cha:

(1) Tén co quan, t6 chtrc, don vi cip trén truc tiép (néu co).

(2) Tén co quan, t6 chirc, don vi ban hanh van ban hudéng dan.

(3) Chir viét tit tén co quan, to chirc, don vi ban hanh vin ban huéng dan.
(4) Ho tén ciia nguoi viét don.

(5) Trich yéu ndi dung khiéu nai, t6 cao hoic kién nghi phan anh.

(6) Chuc danh thi truéng co quan, t6 chire, don vi ¢6 thim quyén giai quyét.
(7) Chure vy ngudi c6 tham quyén ky vin ban huéng dan.



		2026-10-13T14:51:04+0700
	Việt Nam
	NGUYỄN TỰ CƯỜNG đã ký lên văn bản này!




